
 

 
 

Circular No: MCX/TECH/098/2010                                                                    March 25, 2010  
___________________________________________________________________________
  

Nationwide MPLS Connectivity 
___________________________________________________________________________ 
 

In terms of provisions of the Rules, Bye -Laws and Business Rules of the Exchange and in 
continuation to Exchange circular no. MCX/TECH/302/209 dated July 23, 2009, Members 
of the Exchange are notified as under: 
 

As part of our continuous endeavor to enhance trading facilities, the  Exchange is 
planning to introduce MPLS based VPN services, nationwide through two more service 
providers - Bharti Airtel Limited (Airtel) and TATA Communications Limited (TCL) in 
addition to the existing service provider  Bharat Sanchar Nigam Limited (BSNL). 
 
1. POINT OF PRESENCE (POP) FOR MPLS LEASED CIRCUIT 
 
The current list of cities covered by Airtel, TCL and BSNL for MPLS services are given in 
Annexure -I.  
 
2. APPLICATION PROCEDURE  
 
Members desirous of applying MPLS leased circuit will have to e-mail their details to 
mpls@mcxindia.com as per Annexure -II. On receipt of the said e-mail, Exchange shall 
find out feasibility of location from the service provider as per the choice indicated by the 
member. In case, the connectivity is not feasible with service provider of the member’s 
first choice then the same will be checked from the other service provider(s) in the order of 
choice, if indicated by the member. Thereafter feasibility details will be intimated to the 
member. 
 
After receipt of the feasibility details from the Exchange, members are required to submit 
duly filled and signed application as per Annexure -III and undertaking as per Annexure -
IV to the Membership department of MCX along with the payment as applicable, by way of 
Demand Draft payable at Mumbai. Thereafter, Exchange will process the application for 
MPLS leased circuit through the respective service provider. Members please note that 
MPLS leased circuit may be commissioned within 5 to 6 weeks after receipt of all 
documents along with required payment.  
 
 
3. CHARGES AND PAYMENT PROCEDURE WITH APPLICATION 
 
Member  shall  be  required  to  pay  a  one-time Installation charge (Non-refundable)  and  
annual  recurring charge for the first year, for the required bandwidth as per Annexure -V 
by way of Demand Draft in favor of respective service providers as mentioned below 
payable at Mumbai. 
 
Service Provider DD to be prepared in the name of 
Airtel Bharti Airtel Limited 
BSNL A/O (F&A) BSNL MUMBAI 
TCL Tata Communications Limited 



 

 
Annual Recurring charges from second year onwards will be recovered from the member 
annually in advance after receiving the bills from the respective service provider by way of 
direct debit from member’s settlement account. Annual recurring charges payable by a 
Trading member will be recovered from their respective clearing member. Along with 
application for MPLS leased circuit Trading members are required to submit the 
Authorization letter as per Annexure VI from PCM/ITCM in favor of the Exchange to debit 
Annual recurring charges from their settlement Account. 
 
4. ROUTER REQUIREMENT 
 
Members have to procure a dedicated Router on their own, for accessing the trading 
system. The minimum specifications of the Cisco Router are given in Annexure -VII. 
 
 
5. TECHNICAL SUPPORT  
 
For technical support Members are requested to contact on telephone numbers / email 
address of respective service provide as mentioned in Annexure  VIII. 
 
6. SHIFTING OF MPLS CIRCUIT 
 
Members desirous of shifting MPLS leased circuit will have to e-mail the new location 
details to mpls@mcxindia.com as per Annexure -IX. If the shifting of MPLS leased circuit 
is feasible at new location, the same will be intimated to the member. Thereafter members 
should submit duly signed application as per the Annexure -X along with demand draft for 
the applicable shifting charges given as per table below in the name of respective service 
provider, to MCX membership department.  
 

Service  
Provider 

Location  Shifting Charges 

AIRTEL 
Allowed only within city and subject to 
feasibility of the new location. Rs. 10,000 

BSNL Allowed only within state and subject to 
feasibility of the new location. 

As per the shifting demand note 
amount raised by BSNL  

TCL Allowed only within the city and subject 
to feasibility of the new location. 

Rs. 10,000/-  

Note: - Shifting Charges mentioned above are exclusive of taxes. Taxes are extra as 
applicable. 
 
7. UPGRADATION OF MPLS CIRCUIT 
 
Members desirous of upgrading their MPLS leased circuit are required to submit duly 
signed application as per the Annexure -XI to MCX membership department. The 
Upgradation charges would be charged on pro-rata basis as per the charges of service 
provider. On receipt of the demand note /invoice from the respective service provider, 
Exchange would inform member about the additional charges applicable for the 
upgradation. Thereafter members are required to send the Demand draft in the name of 
respective service provider with the covering letter mentioning the circular no and subject 
stating “Demand draft for Upgradation of MPLS leased circuit”. If the up-gradation of 
MPLS leased circuit is not feasible at the location, the same will be intimated to the 
member. 
 



 

 
8. SURRENDER OF MPLS CIRCUIT  
 
Members desirous of surrendering their MPLS leased circuit are required to submit duly 
signed application as per the Annexure-XII to MCX membership department. Members 
shall not be entitled to refund of any charges if the MPLS leased circuit is surrendered 
within a year of installation. From second year onwards, members will be entitled to refund 
of pro-rata annual recurring charges for surrendered MPLS leased circuit from Airtel and 
TCL for the un expired portion of the year. The un-expired portion shall constitute the 
period after completion of one month in case of Airtel and TCL from the date of 
submission of surrender application to service provider. The applicable refund amount will 
be credited to member’s settlement account as and when the same is received by the 
Exchange from the service provider. For surrender of BSNL leased circuits, the refund 
amount if any as per BSNL calculation will be credited to members settlement account as 
and when the same is received by the Exchange from BSNL. 
 
 
Members are requested to take note of the same. 
 
 
 
 
 
PP Kaladharan 
Chief Technology Officer 
 
Encl: As above 
--------------------------------------------------------------------------------------------------------------------- 
Kindly contact Customer Service Team on 022 – 6649 4040 or send an email at 
customersupport@mcxindia.com for any clarification.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-------------------------------------------------- Corporate office -------------------------------------------------- 
Multi Commodity Exchange of India Limited 

Exchange Square, CTS No. 255, Suren Road, Chakala, Andheri (East), Mumbai – 400 093 
Tel.: 022 – 6649 4000 Fax: 022 – 6649 4151 

www.mcxindia.com   email: customersupport@mcxindia.com 
 
 
 
 
 



 

 
 

Annexure-I 
 
 

Airtel MPLS POP 
 

Tier1  
Ahmadabad Bangalore  Chennai 
Hyderabad Mumbai New Delhi 
Pune   
Tier2  
Bhopal Mangalore  Raipur 
Hubli Mysore Ranchi 
Jaipur Ernakulam Surat 
Kolkata Nagpur Trivandrum 
Lucknow Chandigarh Vijaywada  
Ludhiana  Pune Vishakapatnam (Vizag) 
Vadodara    
Tier 3  
Agra  Davangere Jamshedpur Pondicherry 
Ajmer Dehradun Jodhpur Rajamundary 
Aligarh Dhanbad Kakinada Rajkot 
Allahabad Eluru  Kannur Rohtak 
Alwar Faizabad Kanpur Rourkela  
Ambala Faridabad  Karnal Salem 
Amrawati Gandhinagar Kolhapur Samba lpur 
Amritsar Ghaziabad  Kota Shillong 
Asansol Godhra Kottayam Shimla  
Aurangabad Gorakhpur Kurnool Siliguri 
Bankura Gulbarga Madurai Thane 
Bareilly Guntur Manipal Thrissur 
Bathinda  Gurgaon Meerut Tirupati 
Belgaum Guwahati Muzzafarnagar Trichy 
Bellary Gwalior Muzzafarpur Udaipur 
Bhavnagar Hassan Nanded Valsad (Vaapi) 
Bhubnashwar Hazaribagh Nasik Varansi 
Bikaner Hissar Nellore Vellore  
Bilaspur Hosur Noida  Warangal 
Calicut Indore Palanpur Cuttack 
Coimbatore  Jabalpur Panjim Jammu 
Cuddappah  Jalandhar Patiala Patna 

 
TCL MPLS POP 

 
Tier1  

Ahmedabad  Bangalore  Chennai Delhi 

Ernakulam Hyderabad Kolkata Mumbai 

Pune       
Tier2 

Bhopal Coimbatore  Gurgaon  Jaipur 

Jalandhar Lucknow Surat  
Tier3 

Adoni Durgapur Kolhapur Rohtak 



 

Agra  Eluru (Puri) Kollam Rourkela 

Ahmednagar Erode Kota Salem 

Ajmer Faridabad Kottayam Sambalpur 

Allahabad Gandhinagar Ludhiana Sangli 

Alleppy/Alpuzha  Ghaziabad Madurai Satara 

Alwar Guntur Mandya Silvassa  
Ambala Guwahati Mangalore  Solapur 

Amritsar Gwalior Medak Sonepat 

Anand Hassan  Meerut Thirussur 
Asansol Himatnagar Mehsana  Tirupaty 

Aurangabad Hissar Mysore Tirupur 

Bareilly Hossur Nagpur Trichy 

Baroda  Hubli Nasik Trivandrum 

Belgaum Indore  Nellore Tumkur 

Bharuch Jabalpur Noida  Tuticorin  

Bhilai (Nadiad) Jalgaon Panjim Udaipur 

Bhilwara  Jamnagar Patiala Valsad 

Bhubaneshwar Jamshedpu  Patna  Vashi 

Calicut Jodhpur Pondicherry Vellore 

Cannonore  Kakinada  Pune Verna(STPI) 

Chandigarh  Kanpur Raipur Vijayavada 

Cuttack Karnal Rajkot Visakhapatnam 

Dehradun Kolar Ranchi Warangal 
 

BSNL MPLS POP 
 

Sr. 
no. 

Name of the 
BSNL Circles 

Stations 

1 Kolkata Districts Kolkatta 

2 NTR Delhi/ New Delhi 

3 Chennai District Chennai 

4 WTR Mumbai 

5 Assam Guwahati, Silchar, Jorhat, Dibrugarh, Tejpur, Bongaigaon, 
Nagaon 

6 Andaman & 
Nicobar Islands 

Port Blair 

7 Andhra Pradesh Hyderabad, Vishakhapatnam, Vijayawada,Guntur, Tirupati, 
Anantapur, Warangle, Nellore, Rajamudary, Karimnagar, 
Khambam, Nizamabad, Sangarreddy, Elure, Kakinada, 
Tanukh, Bhimavaram, Patancheru, Kothagudem, 
Ramagundam 

8 Bihar Patna, Bhagalpur, Begusrai, Gaya, Hajipur, Darbhanga, 
Samastipur, Sasaram, Katihar, Muzaffarpur 

9 Chattisgarh Raipur, Durg, Bilaspur, Rajagarh, Jagdalpur 
10 Gujarat Ahmedabad, Surat, Gandhinagar, Vadodara, Rajkot, Valsad, 

Mehsana, Patan, Kalol, Bharuch, Ankleshwar, Jambusar 

11 Haryana Ambala, Faridabad, Karnal, Hissar, Rewari, Rohtak 

12 Himachal Pradesh Shimla, Solan, Dharmshala, Mandi 

13 J&K Jammu, Srinagar, Udhampur, Rajouri, Leh 



 

14 Jharkhand  Ranchi, Jamshedpur, Dhanbad 

15 Karnataka  Bangalore, Mangalore, Belgaum, Hubli, Mysore, Gulbarga, 
Davangere, Bidar, Bijapur, Bellarey, Hassan, Mandeya, 
Raichur, Shimoga, Tumkur, Kolar 

16 Kerala Thiruvanthapuram, Ernakulam, Kozhikode, Kottayam, 
Allappuzha, Thrissur, Palakkad, Kannur, Kollam, 
Pathanamthitta 

17 Kolkata 
Telephones 

Kolkata  

18 Maharashtra  Goa, Pune, Nagpur, Nasik, Raigarh, Kolhapur, Kalyan, 
Solapur, Aurangabad, 

19 Madhya Pradesh Bhopal, Indore, Jabalpur, Gwalior, Chattarpur, Dewas, 
Dhar, Guna, Hoshangabad, Mandsaur, Ratlam, Rewa, 
Sagar, Satna, Shahdol, Sidhi, Ujjain  

20 Orissa Bhubaneswar, Cuttack, Rourkela, Sambhalpur, Behrampur, 
Puri, Koraput, Nalco Nagar 

21 Punjab Chandigarh, Amritsar, Jallandhar, Ludhina, Bhatinda, 
Ferozpur, Hoshiarpur, Pathankot, Patiala, Sangrur, Ropar 

22 Rajasthan  Jaipur ,Ajmer ,Alwar, Jodhpur, Kota, Udaipur, Bikaner, 
ShriGanganagar, Bhilwara, Jaisalmer, Jhunjhunu, Sawai, 
Madhopur, Sikar, Sirohi 

23 Tamilnadu Coimbatore, Madhurai, Pondicherry, Trichy, Salem, Tirupur, 
Vellor, Cuddalore, Erode, Nagarcoil, Thanjavur, Karur, 
Tuticorin, Thirunelveli, Sivakasi, Virudhunagar 

24 Uttar Pradesh 
(East) 

Lucknow, Allahabad, Gorakhpur, Kanpur, Varanasi 

25 Uttar Pradesh 
(West) 

Agra, Meerut, Aligarh, Mathura, Bareilly, Ghaziabad, 
Muzaffarnagar, Muradabad, Etah, Budaun, Pilibhat, 
Bulandshahar, Saharanpur, Bijnore, Rampur 

26 Uttarranchal Dehradun, Haridwar, Nainital 
27 West Bengal Asansole, Kharagpur, Siliguri 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Annexure -II 
 

 
 
Dear Sir, 
 
Sub:   Request for MPLS leased circuit feasibility check 
 
This has reference  to your circular no. ……………..……… dated…………………. for the purpose of 
Nationwide MPLS connectivity. We would like  to apply for _______ Kbps/ Mbps MPLS 
leased circuit , and hence requesting for location feasibility check for the same from the 
service provider of choice in the order as mentioned below.  
 

Priority  * First Second Third 
MPLS Service provider    

 
* Please mention service provider name i.e. Airtel or TCL or BSNL in the order of choice 
i.e., first choice, second choice and third choice.  
 
 
For Installation of MPLS leased circuit  please  find the details as mentioned below:- 
 
Name of Trading Member:  
Installation Address:  
City  
State  
Pin Code   
Contact person name   
Contact Number (Landline)  
Contact Number (Cell Phone)  
Fax number  
e-mail ID  
 
After completion of the feasibility check you are requested to intimate the same on our 
email-id -_________________.   
 
Thanking you. 
Yours faithfully 
 
 
For Name of the Member 
Member ID: 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 
Annexure-III 

 
 

On company’s letterhead 
Date: 
To 
The Membership Department 
Multi Commodity Exchange of India Ltd  
Exchange Square, 
CTS No. 255, 
Suren Road, Andheri East 
Mumbai - 400093 
 
Dear Sir, 
 
Sub:   Application for New MPLS leased circuits 
 
This has reference to your circular no. …………… dated……………. for the purpose of 
Nationwide MPLS connectivity. We would like to apply for _______ Kbps/ Mbps (In case of 
BSNL please mention Gold or Silver scheme) MPLS circuit from ____________ (Airtel / 
TCL / BSNL) service provider. 
 
 
For Installation of MPLS circuit please find the details as mentioned below:- 
 
Name of Trading Member  
Member ID  
Permanent Address  
Installation Address  
City  
State  
Pin Code   
Contact Number (Landline)  
Contact Number (Cell Phone)  
Fax number  
Contact person name   
e-mail ID  
Feasibility of the location 
checked with the Exchange 

 YES / NO 

 
We agree to the terms and condition for installation of MPLS circuit.  
 
For any further communication in this regard, please contact 
Mr/Ms/Mrs._______________  
(name of the contact person) on____________________ (contact numbers)or  e-mail at 
____________________________  
 
Thanking you. 
Yours faithfully 
 
For …………………………. 
(Name and signature of the authorized signatory) 
Company Stamp  

 
 
 
 
 



 

 
Annexure -IV 

 
(On Non-judiciary stamp paper of Rs 300/-) 

 
UNDERTAKING 

 
I/we (Member Name)______________________________do hereby undertake the 
following: 
 
 

I/We agree that the  leased Circuit (Circuit) will be used purely for the purpose of 
trading on MCX only. 
 

I/We agree that this circuit will not be interconnected to any of the Leased Line/ 
Data Circuit/ Network/ PSTN/EPABX etc of any other service providers which are not 
permitted by the terms and conditions of Telegraph/DOT Authority. I/We further agree to 
extend facility to the Telegraph authority in order to enable (view only) monitoring of the 
purpose, performance and operation of the circuit, as and when required. 
 

I/we hereby agree to abide by the provisions of Indian Telegraph Rules/DOT Rules 
in force and as modified from time to time and such other terms and conditions prescribed 
by the concerned Authorities. 
 

I/We agree that necessary charges for registration/installation/Advance annual 
rental/Arrears, if any will be paid to the controlling/billing authority of service provider & 
MCX, as and when we receive  demand note/advice from service provider/MCX and when 
such charges become due. 
 

I/We agree that I/We shall pay the cancellation charges and other expenses 
incurred to establish the circuit as requested by me/us that may become payable, in the 
event of cancellation of the application/closure of the circuit at a later date. 
 

I/We do hereby agree to indemnify the Govt. of India/ DOT/ service provider and 
keep them indemnified against any loss damage claim, cost, charges, expenditure 
incurred by or made against them in respect of loss of rent/ call charges, violation of 
C.U.G. norms due to misuse of the circuit or otherwise whatsoever in the matter. 
 

In case service provider provides us modems, it will be our responsibility to 
maintain the same safely. In case of any physical damage or theft we will bear the 
charges specified by Service Provider. 
 

I/We undertake to ensure that access shall be given only to the individuals 
authorised and also a method shall be established to ensure that non authorised persons 
cannot access the system. 

 
(i)  MCX shall have the right and privilege of inspecting and testing at my/our 
site without any prior notice.   

 
I / We shall keep full security of MCX's databases and records in accordance with 

best computing practice. 
 
I / We hereby undertake to duly inform MCX in case of any cause, resulting in any change 
to my/our entity, or any change in any of the eligibility criteria. 

I / We shall render all possible assistance and co -operation to MCX by providing 
access to any kind of information in any form as it may require and I/we hereby 
undertake to produce such documents, records, accounts, books, data howsoever stored 
including data stored in magnetic tapes, floppy diskettes, etc. and any other information 
as may be required by MCX at its discretion. 



 

 
I / We agree and undertake that MCX shall not be liable for any direct or indirect 

loss, damage, costs, claims and expenses whatsoever caused or contributed by any event 
of force majeure.  For the purposes of this Clause, "Force Majeure" means and includes 
wars, insurrections, revolution, fires, floods, epidemic, quarantine restrictions, declared 
general strikes in relevant industries, act of God, act of the Government of India and any 
concerned State Government and such other acts or events beyond MCX's control and 
further the above is without prejudice to the rights already accrued to MCX due to my/our 
failure to perform either in full or in part, my/our obligations prior to the occurrence of 
events of Force Majeure. 

 
I / We shall not hold MCX responsible for delay, disturbance or non-availability of 

connectivity or delay in response from server during trading session or non-trading 
session, any delay in refund after surrender of connectivity or due to any reason at any 
time including the reasons stated in Force Majeure clause hereinabove.  
 

I / We shall indemnify and keep indemnified MCX harmless against every and all 
claims, demand, damages, liabilities, losses and expenses suffered by it directly by reason 
of my / our non-compliance, contravention with any of the provisions of this Undertaking 
or any penalty imposed by Service Provider or DOT due to my non -compliances of any 
provisions of the applicable Act Rules and Regulations. 
 

I / We agree that no forbearance, delay or indulgence by MCX in enforcing the 
provisions of this Undertaking shall prejudice or restrict the rights of MCX nor shall any 
waiver of its rights operate as a waiver of any subsequent breach and no rights, powers, 
remedies herein conferred upon or reserved for MCX is exclusive of any other right, power 
or remedy available to MCX and each right, power or remedy shall be cumulative. 
 

I / We undertake that any declaration or other notice to be given by me/us to MCX 
shall be sent by registered letter or telex/cable or facsimile transmission to the address 
first mentioned above. 
 

That I / we shall execute, sign and subscribe to such other documents, papers, 
agreement, covenants, bonds, and/or undertakings as may be prescribed or required by 
MCX from time to time. 

I/We also agree that in the event of my/our non -compliance with any of the 
provisions as mentioned above, MCX shall take such action against us as it may deem fit 
in this regard. 
  

IN WITNESS WHEREOF this Undertaking is executed by the undersigned on the 
day, month, year and the place first mentioned above. 
 
 
Stamp & Signature of the Authorized Signatory 
 
Date: 
 
Place: 
 

 
 
 
 
 
 
 
 
 
 



 

 
 

Annexure V 
 

A. Charges for MPLS leased circuit from different service providers 
 

I. One Time Installation Charges (Non - Refundable) 
Airtel TCL BSNL 

MTNL Circle    ( Mumbai and Delhi) 
Up to 2 Mbps B/W  -  Rs. 4000 
 

Rs. 10,000 Rs. 10,000 
BSNL Circle  ( Rest of Mumbai and Delhi) 
Up to 1 Mbps B/W  -  Rs. 1000 
Above 1 Mbps B/W -  Rs. 2000 

 
II.  Annual recurring charges  

Airtel TCL BSNL  Bandwidth Option 
Amount in Rs. Amount in Rs. Amount in Rs. 

128  Kbps 53,700  53,700 86,865   (Gold Scheme) 
1,44,063 (Gold Scheme) 

256  Kbps 60,000  60,000 
1,24,343 (Silver Scheme) 
2,37,587 (Gold Scheme) 

512  Kbps 98,500  84,100 2,02,227 (Silver Scheme) 
3,09,936 (Gold Scheme) 

1 Mbps 1,5 4,500 1,25,800 
2,62,336 (Silver Scheme) 
4,42,096 (Gold Scheme) 2 Mbps 2,20,000 2,00,000 
3,58,456 (Silver Scheme) 

Notes:-  
A) All above charges are exclusive of taxes. Taxes are extra as applicable. 
B) Airtel and TCL provide 100% bandwidth. BSNL provides 100% of bandwidth in Gold 

scheme and 50% committed bandwidth which is burstable up to 100% on 
availability in silver scheme.  

 
B. Local Lead and media charges 
 

Service Provider Local Lead Charges Media Charges 

AIRTEL Included in Charges Included in Charges 

BSNL  Extra charges as per actual (If 
BSNL POP not available in area) 

Extra charges as per actual (If 
BSNL POP not available in area) 

TCL Included in Charges Included in Charges 
 
C. Modem 
 

Service  Provider Modem 

AIRTEL Included in Charges 

Modem will be provided by BSNL where ever MLLN (Managed 
Leased Line Network) is available  

BSNL  Modem shall be procured by the member where ever MLLN 
(Managed Leased Line Network) is NOT available.   
BSNL will adjust the credit of Rs.3500/- in the subsequent annual 
bill. 

TCL Included in Charges 

 
 
 



 

 
Annexure – VI 

 
 
Format for Trading Member (Authorization letter from PCM/ITCM in favor of the 
Exchange to debit Annual Recurring Charges) 
 

To be printed on letter head of the respective PCM / ITCM 
 
Date: 
 
To 
The Membership Department 
Multi Commodity Exchange of India Ltd. 
Exchange Square,CTS No -255, Suren Road, 
Chakala, Andheri (East), 
Mumbai – 400 093  
Fax No.: 022 – 6726 9566 
 
Dear Sir, 
 
Sub: MPLS leased circuit annual recurring charges debit  facility for our Trading member,     
 
  _____________ (Name of the Trading Member) having Member ID __________. 
 
This has reference to Exchange circular no. ___________ dated ___________. 
 
I / we authorize Exchange to debit our settlement account no. ___________ in 
___________________ (Name of the bank) for Rs._______( plus Taxes as applicable) 
towards the annual recurring charges of  MPLS leased circuit . 
 
  
For_______________ 
(Name of ITCM / PCM) 
 
 
Authorized Signatory 
 
Name -  
 
Member ID -  
 
Rubber Stamp: 
 
Place: 
 

 
 
 
 
 
 
 
 
 

 
 
 
 



 

 
Annexure – VII 

 
Minimum Router specification  
 
CISCO 1841 series Modular Router 
Interfaces: 2 -port serial WAN interface card.  
Cables: Two numbers of V.35 cable, DTE Male to smart serial – 10 feet 
IOS version: Multicast supporting ( SP based IOS ) 12.4 or above  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 
Annexure – VIII 

 
Technical support contact details 

 
AIRTEL 

Centralized Fault Management  : 1800102001  

Email address : enterprise.data@airtel.in 

 
BSNL 
Technical Helpdesk : 022 - 6649 4060 

Email address : Techdesk@mcxindia.com  
 
TCL 
Members are requested to try respective city number as the first preference. If for any 
reason the helpdesk number is not accessible, please call TCLs centralized Mumbai 
Helpdesk number. 

CITY PHONE NO CITY PHONE NO 

Bangalore   080 - 66600245 Hyderabad  040 - 66234600 

Bhubaneshwar  0674 - 2546357 Indore  0731 - 2550734 

Chandigarh  0172 - 5047357 Jaipur 0141 - 5104357 

Chennai 044-66664357 Jalandhar 0181- 5084357  

Coimbatore  0422-6554357 Kanpur  0512 - 2584300 

Dehradun 0135- 2774357 Kolkata 033 - 23554357  

Delhi  011- 66514357 Mumbai 022-66504357 

Ernakulam 0484 - 2421740 Patna  0612 - 2234634 

Gandhinagar 079- 64512375/76 Pondicherry  0413 - 6554357 

Goa  0832- 6653695 Pune 020- 66154357  

Guwahati 0361 - 2464357 Thiruvanthapuram 0471 - 2334357 

Centralized Mumbai Helpdesk number : +91-22-66504357  

Email address : corp.helpdesk@tatacommunications.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 
 

Annexure -IX 
 

Dear Sir, 
 
Sub:   Request for MPLS leased circuit feasibility check 
 
 
This has reference to the MPLS leased circuit  which is installed in our premises for MCX 
trading. We request you to shift our MPLS leased circuit to the below mentioned new 
address. The details of the old and the new address and the circuit’s details are mentioned 
below.  
 
Name of Trading Member  
Member ID  
Current Address  
New Address  
Circuit ID  
IP  Address  
Contact person name   
Contact Number (Landline)  
Contact Number (Cell Phone)  
Fax number  
e-mail ID  
 
 
After completion of the feasibility check you are requested to intimate the same on our 
email-id -_________________.   
 
Thanking you. 
Yours faithfully 
 
 
For Name of the Member 
Member ID: 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



 

 
 

Annexure-X 
 

On company’s letterhead 
 

Date:  
 
To 
The Membership Department 
Multi Commodity Exchange of India Ltd. 
Exchange Square,CTS No -255, Suren Road, 
Chakala, Andheri (East), 
Mumbai – 400 093  
 
Dear Sir, 
 
Sub: Application for shifting of Tata Communications Limited / Airtel / BSNL 
MPLS leased circuit. 
 
This has reference to the MPLS leased circuit  which is installed in our premises for MCX 
trading. We request you to shift our MPLS leased circuit to the below mentioned new 
address. The details of the old and the new address and the circuit’s details are mentioned 
below.  
 
Name of Trading Member  
Member ID  
Current Address  
City  
Pin Code   
New Address  
City  
Pin code  
Circuit ID  
IP Address  
Contact person name   
Contact Number (Landline)  
Contact Number (Cell Phone)  
Fax number  
e-mail ID  
Feasibility of the location 
checked with the Exchange 

 YES / NO 

 
I/We also agree that it shall be my/our responsibility to follow up with Exchange / 
Service Provider till the completion of all shifting formalities.  
 
For any further communication in this regard, please contact Mr/Ms/Mrs._______________ 
(name of the contact person) on____________________ (contact numbers)or  e-mail at 
____________________________ 
 
Thanking you. 
Yours faithfully 
 
(Name and signature of the authorized signatory)  
Company seal  

 
 
 
 



 

 
 

Annexure  XI 
 

On company’s letterhead 
 
Date:  
 
To 
The Membership Department 
Multi Commodity Exchange of India Ltd. 
Exchange Square,CTS No -255, Suren Road, 
Chakala, Andheri (East), 
Mumbai – 400 093  
 
Sub: Application for Upgradation of TCL / Airtel / BSNL MPLS leased circuit. 
 
 
This has reference to the MPLS leased circuit  which is installed in our premises for MCX 
trading. We wish  to upgrade the  MPLS leased circuit from _______kbps/mbps to 
_____kbps/mbps (In case of BSNL please mention Gold or Silver scheme).  
 
The details of the same are mentioned below.  
 
Name of Trading Member  
Member ID  
Current Address  
City  
Pin code  
Circuit ID  
IP Address  
Contact person name   
Contact Number (Landline)  
Contact Number (Cell Phone)  
Fax number  
e-mail ID  
Feasibility of the location 
checked with the Exchange 

YES/NO 

 
We request you to do the needful and acknowledge.  
 
For any further communication in this regard, please contact 
Mr/Ms/Mrs._______________  
(Name of the contact person) on____________________ (contact numbers) or  e -mail at 
____________________________  
 
 
Thanking you. 
Yours faithfully 
 
 
 
 
(Name and signature of the authorized signatory)  
 
Company seal  
 

 
 



 

 
 

Annexure-XII 
 

On company’s letterhead 
 
Date:  
 
To 
The Membership Department 
Multi Commodity Exchange of India Ltd. 
Exchange Square,CTS No -255, Suren Road, 
Chakala, Andheri (East), 
Mumbai – 400 093  
 
Sub: Application for surrender of TCL / Airtel / BSNL MPLS leased circuit. 
 
 
This has reference to the MPLS leased circuit  which is installed in our premises for MCX 
trading. We want to surrender this MPLS leased circuit . The details of the same are 
mentioned below.  
 
Name of Trading Member  
Member ID  
Current Address  
City  
Pin Code   
Circuit ID  
IP Address  
Contact person name   
Contact Number (Landline)  
Contact Number (Cell Phone)  
Fax number  
e-mail ID  
 
We request you to do the needful and acknowledge. 
 
For any further communication in this regard, please contact 
Mr/Ms/Mrs._______________  
(name of the contact person) on____________________ (contact numbers)or  e-mail at 
____________________________  
 
 
Thanking you. 
Yours faithfully 
 
 
 
 
(Name and signature of the authorized signatory)  
 
 
Company seal  

 
 


